
 
 
Meeting with SSA on New Rules for Video Hearings 
 
On September 3rd, the Legislative Team participated in a conference call with ODAR Deputy 
Commissioner Glenn Sklar, Chief ALJ Debra Bice, Deputy Chief ALJ John Allen and ODAR staff to discuss 
implementation of the final rule published on June 25th on how claimants may object to appearing at the 
hearing via video conferencing.   The rule took effect on September 6th. 
 
Mr. Sklar began the conference call by stating the reasons for implanting changes to Video Conference 
Hearings.  He reasoned the convenience of video hearings being more convenient for representatives 
and that they could be scheduled faster than hearings held in-person.  He also stated that they were 
upgrading their video equipment, lighting and facilities to improve these type hearings.    He then went 
on to provide the following information concerning implementation of the new rule as follows: 
 

       Before ODAR schedules a hearing, they will notify the claimant that they may schedule them to 
appear by video teleconferencing. 

       The representative on behalf of the claimant only needs to respond to the notice if you are 
objecting to appear by video teleconferencing.   

       If the representative wants to decline appearing by video teleconferencing, the representative 
on behalf of the claimant must do so in writing within 30 days after receiving the notice, unless 
good cause can be shown for missing the deadline.  If SSA is notified within the 30 days and the 
claimant’s residence does not change while the request for hearing is pending, SSA will set the 
hearing for an in-person appearance before the ALJ.  

       If you the representative objects within the 30-day timeframe but while the request for hearing 
is pending and the claimant changes residences and provides evidence verifying the new 
residence, SSA will decide how the claimant will appear, including by video teleconferencing.  

       For any hearing requests received after September 6, 2014, when SSA acknowledge the request 
for hearing, they will include notice that we may schedule the hearing appearance by video 
teleconferencing and provide a form for response.   

       For pending claims awaiting a scheduled hearing as of September 6, 2014, SSA will send a notice 
providing an opportunity to object to appearing at the hearing by video teleconferencing.  Mr. 
Sklar informed us that these notices would be sent out to representatives on a staggered basis 
over a 6 week period beginning September 19, 2014.  

 Mr. Sklar asked that representatives send responses on these hearings in the business reply 
envelope that will be proved to their special fax number (included in the document entitled 
“Electronic Disability Claims Processing”) rather than bringing the response to their 
offices.  Note:  SSA has asked that representatives not upload these responses to the Appointed 
Representative Services site, as doing so might delay processing. 
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On September 11th,  the legislative team had a conference call with Martin Gruen, Deputy Director for 
the Center for Legal and Court Technology.   The Administrative Conference of the United States has 
engaged  Mr. Gruen on a project titled Best Practices for Using Video Teleconferencing for Hearings and 
Related Proceedings.  ACUS and he reached out to NADR to get an understanding of representatives' 
views on the use of video hearings.  He hopes to have a report with recommendations completed by the 
end of September and presented to the ACUS Plenary Session in December. The report will be about the 
best practices as well as facility and technology guidelines for use of video teleconferencing in 
administrative hearings.  
 
The conversation included problems associated with improper lighting, sound, and background noise. 
We also discussed the need for all parties, including the expert witnesses, to be recorded by video. We 
shared that the video recording of the hearing should be accessible to the representative just like the 
audio recording as many times expert witnesses testify by telephone only. There was a consensus that 
the video-teleconference hearings worked best with less complicated cases but can be a problem when 
it doesn't provide the ALJ the opportunity to see, hear, and smell the claimant in-person. Mr. Gruen's 
completed report will be made available to SSA. 
 
We hope this information is helpful to you in representing your Claimants and encourage you to post 
your comments and concerns not only on this issue, but any others you may have to the legislative 
mailbox on the NADR website.     
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